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Ionoxenne 06 opranusannmu paboTel ¢ o6panieHusiMu rpamjian
BI'BY3 CO «Crispanckas IITBy»

l. Hacrosimee mnonoxenue o6 OpraHM3aluu paboThl ¢ obpalieHisin i
TPOKNAH  YCTaHABIUBAGT  MOPANOK paccMoTpenus  obpamienuit  rpazian
cotpynrnxamu I'BY3 CO «Crspanckas LTy (manlee UMeHyeTCs - yupeKaeHie ).
[Tonoxenne 06 Opranusanmuu  paboTel ¢ obpalleHusmu rpa/iaH
PACIIPOCTPAHACTCS. Ha BCe IIMCHMEHHBIE U YCTHEIE, UHJIUBUAYAJIbHbIE
KOJUICKTHUBHBIC, 3JIEKTPOHHBIE 0OpalleHus rpaxnaH, moctynusune 8 [BY3 CO
«Crispanckast [II'B». Ecnu NpenMeT OOpallleHHus TpaXkKaaH BBIXOAUT 34 paMK i
HEIIOCPENICTBEHHON KOMMeTeHLwH yupexnenus, I'BY3 CO «Ce3panckas [[['L»
HalpapieT oOpalleHHe B OprasHusaluy, K chepe MEATEIBHOCTH KOTOpbLIX
OTHOCATCA IIOCTABIICHHBIE B 06PALleHUH BOIIPOCHL,

2. Ilpy muceMenHoM OOpalleHMM TpaXXIaHWH  yKa3blBaeT 1100
HANMEHOBAaHNE TOCYIapCTBEHHOTO OpraHa, B KOTOPEIi HaIllpaBJIAeT MUChbMEHHOE
obparlenne, TM60 (GaMUIHIO, UMS, OTUECTBO COOTBETCTBYIOLIETO IOIKHOCTHO )
/L8, MO0 JOJDKHOCTE COOTBETCTBYIOLIEr0 LA, a8 TaKXKe CBOU (aMUIMIO, M5,
OTYECTBO (TOCTHeNHee - mpu HAJIMYUK), TOYTOBBIN (BIEKTPOHHbII) azxpec,
KOHTAKTHBIA TeIe(OH, [0 KOTOPOMY JOMDKHEI GBITH HaIpaBJIeHbl OTBET,
YBCAOMIIEHHE O nepeanpecauuy o6palleHHs, H3TaraeT CyTh IPEIITOIKEH s,
3aABJICHUS WK JKaJIOOBI, CTABHT JTMYHYIO TOAUCE U JaTy.

3. B cnyuae neobxommumocTy B TIOATBEPXKACHHE CBOMX NOBOLOB IPaskIaliii|

[IpHJIaraeT X IHCbMEHHOMY OOpaIleHUI0 NOKYMEHTBHI W Matepuasl Jaubo My

KOITNH.

4. I'paXIaHMH P YCTHOM obpartenny coobiaer haMuIuo, UM, OTYECTBO

ofpalienns.
5. Mndopmuposanue rpakaan o KOHTAKTHBIX TeneQOoHax, MOYTOBLIE apeca,

azpeca 9JIGKTpOHHOﬁ ITOYTEI, MECTOPAaCIIOJIOXKEHUE - IIPeaOoCTaBIISIIOTCS



CCKpeTapeM  IymaBHOro Bpada. CIpaBOYHEIE, CTATHCTHYECKHE I aHATIUTUYECK e
MATCpHaJIbl, Kacaouecs paGoTel ¢ oBpaIleHusMy TPAXIaH, PasMellaTcs
COOTBETCTBYIOLIEM pasfiene odunuansHoro caiita [BY3 CO «Cr13panckas L['L

B ceTu MHuTeprer.

6. IlucemerHoe ofpalllenne  IpaxiaH  [TOUIEKUT obs3aTeNnbHOI
PErUCTpallii CEKpeTapeM  INIaBHOro Bpada B TEUECHHE Tpex NIHel ¢ MOMeH|:
nocrynnenus B I'BY3 CO «Cempanckas LI'b». Ilucemennoe obpatienyic
FPaXnaH, nocTynusee B [BY3 CO «Cr13panckas LBy, paccMarpuBaercs i
TedeHue 30 qHe# co nHs ero PeTUCTpalliy. B HCKIFOUMTEIBHEIX ClTydasx riasio]
Bpad MOXET IPOMIIUTE CPOK PACCMOTPEHHsI obpaluenys rpaxaaHnHa He Goliee yen:
Ha 30 nHelt ¢ yBemoMieHHeM TPaXNIaHKHa O TIPOMIEHUH CPOKA €r0 PacCMOTPEH s,
& TaKxe, OpraHH3aluy, HalpaBuBLUEH ofpalienue. Ob6painenus TPayKIaH.
HAIPaBJICHHBIE BBIIIECCTOSIIUMU OPTraHaAMHE FOCYNapCTBEHHON M MYHHULMIANLHO
sracty B I'BY3 CO «Csrspanckas L{I'By c KOHTPOJIBHBIM CPOKOM HCIIOJIHEHS!.
PACCMATPUBAIOTCA B yCTAHOBNICHHBIE YKA3AHHBIMHU OpraHaMH CpoKH. Lciiu
BBRIIICCTOSIMM OPraHOM IOCYIapCTBEHHON BIACTH CPOK HE yKasaH, TO 00palleHus
FP&XJal pacCMaTpUBarOTCs B Tedenue 30 gHeH co gHs perucrpauun obpaiieHs
B IbY3 CO «Cospanckas LII'By. [Incemennoe ofpamenue rpasmiai
CONCPXKalee BONPOCEI, pEIIEHHE KOTOPBIX He BXOIUT B KOMIIETeHLIHI0
YUPOHACHUS, HANPABISIETCA IVaBHBIM BPayoM B TedyeHHe S AHER co nus
PETHCTPAallUK B COOTBETCTBYIONIMY OpraH Wiu COOTBETCTBYIOLIEMY JOJDKHOCTHOMY
JTALY, B KOMIICTEHLHIO KOTOPBIX BXOAUT PEIeHHe MTOCTABICHHEIX B ofpaleHuis
BOIIPOCOB, € YBENOMIIEHHEM TIpaxJaHWHa, HallpaBUBLIErO ofpallenue, o
nepeanpecanny oOpaleHus,

O6pamienus rpaxmgas B hopMe  3MEKTPOHHBIX COOBLIeHHH (1ascc
uMeHyercsas - HMuHrepuer- OOpallleHHs1) IOCTYHalT B YUpexxaeHue qepes
OQULHUATBHEIN caliT B ceTw. MHTepHeT-00pallieHie rpax/ial paceyaThiBactc::
CCKpPETapeM, W nanpHedwas paGoTa ¢ HMM BENETCH KaK C [HCEMEHHLIAl
obpamenneM. OCHOBAHMAMY IS OTKA3a B paccmotpennu Muteprer-o6paniens

FPOKAAH MOTYT SABJIATBCA! OTCYTCTBHE IOYTOBOTIO (37IEKTPOHHOrO) az;peca 1




KOHTaKTHOrO TenedoHa IS MHCHMEHHOTO OTBETA; MOCTYIJIEHHE HECKOJILK}IX
RyOIIUKATOB YiKe MPHHITOTO 3JICKTPOHHOTO COOOILEHUs B TeueHre paGoue o
[TucemeHHBIH oOTBeT Ha VInTepreT-obpatienus  rpaxuan HaIpaBIIsieTCs (1«
[TIOYTOBOMY (SHeKTpOHHOMy) aMpeCy, yKa3aHHOMY B 00palleHnH rpaxian,

7. Tocrynarommme B YUPCXKACHUE  IUCbMEHHLIE obpaleHus I'paxkian
HPHHHAMAIOTCA  CEKDETAPEM  [IABHOTO Bpava, Ilpu npumeme muchmenmnx
obpalenuit rpaXknaH: IIPOBEPSIETCS MIPaBUIIBHOCTD anpecHOCTH
KOPPECTIOHAEHLNH; MOCTYIHUBIINE C [THCHMOM AOKYMEHTBI U APYTHE MPUIIOIKEH 1)
K IHCbMY TIOLKAIBIBAIOTCS  II0C/Ie TeKCTA IIMChMA, 3aTem bopmupyercs neno
Owuboyno (He Mo allpecy) NpHCIaHHBIE [THChMA BO3BPAILIAIOTCA HA I10YTY
HEBCKPBITEIMH.

8. Peructpaims mucemennpix ofpallleHuit rpakaas u Murepret-obpaiietuii
'PaiciaH  OCYIIECTBIAETCS Cekperapem TJIABHOTO  Bpaya IIYTEM  BBO/L!
HEOOXOMMMBIX JAaHHBIX O IpakIaHax u COACPKaHMU MX OOpameHuit B «Kypra
yuera oOpawenuity. Ecim OINHOBPEMEHHO TOCTYIMIIO HECKOIBKO OBpalleHi]
OIHOT'O ¥ TOTO K€ COLEPKAHUA OT OMHOTO U TOTO jKe aBTOPA, TO OCYLIECTBIISAETCS!
PeTHCTPallMsS  TOJBKO OMHOIO U3 obparieHul, IloBTOpHEIMM  cumTatoTes
obpaiuenus, nocrynusmue 58 [BY3 CO «Crispanckas LII'B» oT ofHOro U 1010 e
JIALa 110 OMHOMY M TOMY K€ BOIIPOCY: €CIIH 3aSBUTEIb He YIOBJIETBOPEH &AM HbIN]
CMYy OTBETOM II0 MEPBOHAYANIBHOMY 3asIBIEHHUIO; eC/IH CO BPEMEHHU I0Ja4U HEPEOLID
[INCbMa HCTEK YCTaHOBJIGHHBIN 3aKOHOIATENbCTRBOM CPOK PacCMOTPEHHS U OTBeT
S@ABUTENIO He NMaH. He cumraroress moBTopHbIMY: OOpaLleHHs OJIHOIO U TOro sk
/Iiia, HO MO pasHBIM BONpPOCaM; OGpalleHHs TpajkIaH, B KOTODPBIX COAEPIKETCH
HOBBIC BONPOCHI MM [IOIOJHHUTENLHBIE CBEIEHHUS. [TosTOpHEIE OGpaleHs
TPaX/laH PErHCTPUPYIOTCS TaK e, KaK W IepBHYHble, B ofpallenye rpaxan
NOANUCAHO ABYMA 1 00Jiee aBTOpaMy, a TakKe IOMIHCAHO YIeHaMMU OJHOH ceMbu,

T0 B rpade "®.1M.0." ykaspisaercs IepBEIA aBTOp. Takoe obpauienne cunrac c:

KOMNMEKTHBHBIM. OOpalleHns rpaskiaH, B KOTOPBIX He yKa3aHbl QaMuimns s,

HalpaBUBIIETO OOpallleHHe, W IIOYTOBLIH (3MeKTpOHHBIN) ampec, Mo KOTOPOM)

AOJIKEH OBITh HAIIPABIIEH THCHMEHHBIH OTBET, NPU3HAIOTCA aHOHUMHBIMHU, OTBETEL!




Ha noznobHele ob6parenus TPaxfial He nawoTes. Ha saperucrpuposarniion
o0palleHnn rpaknaHumHa W CONPOBOMUTCNIBHOM [HCEME K  obpariieti
TpaxianuHa (IpU Hamuumu), Ha TTLEBOH CTOPOHE IEpPBOrO nucTa B paBom
HIDKHEM yIiTy B CBOGOLHOM OT TEKCTa [I0JIe TIPOCTABIIAETCS IUTAMIT YUpeK et
YCTAHOBIIGHHOrO  ofpasua ¢  ykasaduem  jaTor PeTuCTpauuu  obpauicHs
Fpak1aHuHa.

9. IlocTynupmme » YIPEXKCHHE OOpalleHus Ipaknan [epenaTes s
[ICPBUYHOIO PacCMOTPEHHS [IaBHOMY Bpady, KOTOPBIA B 3aBUCHUMOCTH O
COLlEP)KaHUS U TECPPUTOPHATBHON  IPHHAIIEKHOCTU MEIULHUHCKOIO
00CILY)KHBAHNS 3asIBUTEIS B ABYXAHCBHBIA CPOK HalpaBiAeT ofpalleHns rpaz/ia
COOTBETCTBYIOLIEMY CHENUAIUCTY YUPeIKACHH s ( B cootBetcTBHY ¢ [Tpukazonm (1o
OCHOBHOM  gesitensHOoCcTH [ OCYHApCTBEHHOTO  OIOZKETHOIO  yupeyie iy
3npaBooxpanenus Camapckoit obnacty « O Ha3HAYCHHH OTBETCTBEHHBIX JIML| 34
paboty ¢ ofpalenusmu TPaXIamny;

10. Otnmenbueie YCIOBUSA  paccMOTpeHust  oOpalleHui  rpasiiail

YUYPEIXKICHUEM:

1) B mHHCbMeHHOM oOpallleHH: He yKa3aHsl (GaMHEIHsS  rpaxpaHuua,
HallpaBUBIIETO OOpallleHHe ¥ IMTOYTOBLIM (37meKTpOHHBIH) anpec, o KOTOPOMY

AAOJDKEH OBITh HATIPABIIEH OTBET - MUChMEHHBIN OTRET Ha obpallenue He faercs:

2) B NHCBEMeHHOM obpamienus  comepxarcs HENEH3ypHBIE 1100
OCKOPOHTENIBHEIE  BBIpAKEHWS, YIPOSBL  IKHU3HH, 3MOPOBBIO M HUMYLUECTBY
AO/DKHOCTHOIO JIMLA, a Tak)Ke UYIE€HOB ero CeMby - obpallienne ocraercs Ge

OTBETA I10 CYIICCTBY IIOCTABJICHHBIX B HEM BOIIPOCOB, ITPHU 3TOM [JIABHLIM Bpavuom



cooburaercs TP&XIaHAHY, HanpaBUBLIEMY ofpalenne, o HEIOIYCTHMOCTH
37I0YIOTPEOIIEHHS MTpaBOM;

3) TeKeT mMchEMeHHOro ofpaliennss He moamaercs IPOYTEHU IO
[TMCLMEHHBIN OTBET Ha obpallenue He AACTCS, OHO HE MOAJIEKHUT HAIPABIEHHIO e
PACCMOTPEHHE, O YeM 3aMeCTHTENeM TIIaBHOTO Bpada B Te€YEHHE 7 JHei co s
Cro peructpanuu B I'BY3 CO «Ceizpanckas LII'By» coobraercs TPaXaH1HY,
HallpaBUBLIEMY OOpalleHue, ecay ero GaMHUIHUS ¥ TOYTOBEIN anpec MOANaIOTCs)
IPOYTEHHIO;

4) B IHCBEMEHHOM obpallenny comepxuTcs BOTIPOC, Ha KOTOPbLIi iy
MHOTOKPATHO NaBalHCh IIMCEMEHHBIE OTBETHI 110 CYWIECTBY B CBS3H C parce
HalPaBIsAeMbIMH OOpaIlleHuaMu 1 [IPH 3TOM B OODALUEHHH He TIPHBOASTCH HOBLIC
AOBOJBI HJTH OOCTOSATEILCTBA - OTBETCTBEHHE HCTIOJTHUTEIIE BIIPABE MTOATOTORNTL
OTBET 0 6e30CHOBATETLHOCTH O9€PENHOro OOpalIeH s U MIpeKpalie Y TIEPEIUCKH
C TPOXXIAHMHOM T10 TaHHOMY BOIPOCY IPH YCIOBHH, YTO yKasaHHOe oGpalleHue i
paHee HalpaBisieMsle 0Gparnenys HaNpaBIAmuCh B afipec I'BY3 CO «Crispanciar
HUI'b» ;

5) orBer mo CYIICCTBY IOCTABIEHHOIO B O6palleHuH BOIIPOCA HE MOjKe
ObITe nan 6e3 pasrmamenus CBELIEHUH, COCTAaBIISIOIINX FOCYIapCTBEHHYIO I
MHYIO OXPaHsAeMyro heaepaabHbIM 3aKOHOM TalHY, - [paXKNaHURY, HaIlpaBUBILIEM Y
obpaiienne, coobuaercs o HEBO3MOXXHOCTH J1aTh OTBET 110 CYLLUECTRY
HOCTABICHHOrO B HEM BONPOCA B CBS3H C HEIOIYCTUMOCTBIO  pasIilaries s
YKa3aHHBIX CBEICHU;

6) ofpamenue, comepxalee  o6KaJoOBaHUE PeIIeHuN, medcTRui
(GesnettcTrus) KOHKPETHBIX NOJDKHOCTHEIX nur ['BY3 CO «Ce13panckas LII'B» e
MOXECT HANpaBIATECA 3THM IOMKHOCTHBIM JTALAM AL PacCMOTPEHUSt U OTRe 4
Fpaxnanuny. Ecnu ucnonHeHwe mammoro YCIIOBHsI HEBO3MOXKHO, obpatieriic
BOSBPAlllaeTCsl  TPaXAaHMHY C  pashiCHEHHEM  ero npaBa  00KaloBaThL
COOTBETCTBYIOIINE pELIeHHe WM elcTBHe (GesmeticTBHE) B ycraHOBIEHHOM

[IOpsAaKeE B cyna.



1. Bee o6pamenus Tpaknan, nocrynusumme 8 ['BY3 CO «ChI3paHcKas)
UI'b», mommexar 00s13aTeIBHOMY PACCMOTPCHHIO, 32 UCKIIOUEHHEM 0Gpaliet ]
TP@KNAH, yKasaHHBIX B aG3amax 1 - § myHkTa 10 Hactostero [Tonoerus |
ClyHasx, Korma obpalenmue HalpaBIISeTCs 1719 paccMmoTpenus ABYM  MiH
HECKOMpKHMM  cotpynHukam ['BY3 CO «Coizpankas  L[['By, OTBETCTREHH bin
UCIIOJIHUTEIEM SBIIsIeTCS COTPYAHHK, YKa3aHHBIA B Pe3osiouu NEPBBIM (J1ance
UMEHYETCS - OTBeTCTBeHHEBIH ueronuutens). Emy mHampasngercs IOMJIMHHU K
obpaliedus u peflocTaBsercs npaso cGopa COOTBETCTBYIOIIEH HHpOPMaLH
COUCIIONIHUTENCH, KOOpAMHALMYU — ux paboTel I Hampasiemms  orsers
PanaHuHy. OCTaBHEIM COHCIONMHUTENM 110 obpalleHuro (naee UMEHYHOTCH -
Coucnonuurenu) CeKPETapeM TI7IaBHOTO Bpava HaIpaBIAIOTCS Komuu ofparien i
rpaxxnan. Coucnonnureny g YKa3aHHBIH B DE3OJIOLUH CpoOK IPEACTABIISAL]
OTBeTcTBEHHOMY HCmOMHHETENIO [INCEMCHHBIE TIPEMTIOKEHUS IS BKIIOUCHUs &
HIPOEKT oTBeTa 3asBHTemo. [lonroTopka [IPOCKTA OTBETAa OCYIIECTRBIIACTCS
OtBeTcTBeHHBIM UCIOMHHUTENEM.  3asBUTENI0 Ha OQHO ero ofpaluenue
HATIPABNACTCA TOJIBKO OJMH OTBET yupexaenus. Obpawierus, nocrynusimme
[TIOMETKOH O CPOYHOCTH MOCTABKH "Cpouno", paccmarprsaotes COTPYAHUKAMH
I'BY3 CO «CsI3paHcKas LI'B»  HesamemmTensHoO. OrBercTBenHOCTL 34
CBOCBPEMEHHOE, BCECTODOHHEE U OBGBEKTHBHOE paccMoTpenne obpaliermi:
'P@XIaH B paBHOM CTeneHn HeceT OTBETCTBEHHEL UCIIOJTHUTEIb.

12. Obpamenue rpaxaan cunraercs PaCCMOTPEHHBIM, €CITH [aHBI OTBETH! |14
BCC IIOCTaBJIEHHBIC B HEM BONPOCHL, 110 HHUM [IPHHATBL HEOOXOAMMBIE MepL! i
aBTOpY ofpalleHus mnan HCYEPIBIBAIOIINY OTBET B COOTBETCTRHUY C TOEHCTBYIOLI MM
3aKOHOLAaTeNbCTBOM. B ciyyvae, eciu ABHHBIX, YKA3aHHEIX B OOpalleHHH rpajali,
HEOCTATOMHO AN TIPHUHATHS  OKOHYATENbHOTO pemeHus, OTBETCTBEHHbIM
MCIIONIHUTENEM 3aTIPAlIHBAIOTCS HEOBXOTUMbIe MaTepHalbl O 3aKIIOUEHUS |l
000CHOBAHHOIO MPUHATHS pemweHus. B ciyvae, eciu obpalexue rpaxan
COIEPXKUT HHPOPMALIHIO o CICAYIOIINX (aKTaX: a) BO3HUKHOBEHHE YIPO3bI
HPHYHHCHHS Bpella JKU3HH, 310POBBIO rpaxnian; 0) NpHYMHEHHE Bpena yu3mii.

SAOPOBBIO IpaXHaH, TITaBHBLIM BpatioMm  MOXeT ObITh MPHHATO pelieHue o



HPOBCLICHUH  MPOBEPKHM B  IOPSAKE, YCTAHOBIICHHOM  JIEHCTBYIOILI !
3dKOHOIATeNBbCTBOM. Pe3ynpTaTh paccMOTpeHUs 00palleHHsa COOBIAIOTCs it
4BTOpY, B HEOOXONMMEIX ClydasX - B OpraHel TOCYHApCTBEHHOW Biact ),
HAJ[30PHBIC U KOHTPOJILHbIE opransl, OTBET IOJKEH OBITH KOHKDPETHBIM, SCHLIM [10
COACPXKAHHUIO, OOOCHOBAHHEIM M OXBATHIBATL BCe BOTIPOCEI, IIOCTABIICHHbIC &
obpawennu. Eciu npocsba, H3JIOKEHHAS B OOpallleHuu, He MOKeT OLiil,
Pa3spelleHa MOOXKUTEBHO, TO YKa3bIBACTCA, 110 KAKUM [IPUYUHAM OHA HE MOIKET
OBITE YAOBICTBOPEHa. B mucEMeHHBIX OTBeTax Ha obpallieHust rpaxuan, -
KOTOPEIX yKA3BIBAIOTCS (haKTHI HAPYIICHHS 3aKOHOZATEECTBA, B CIyuasiX ux
HOATBEPXACHUS, COOOIIACTCs 0 Mepax, IPUHATBIX U1 YCTPAHEHUs HapyILeHuit
B OTHOLICHMHM BHHOBHBIX JuLl. OTBETCTBEHHEI UCIIOJIHUTEIE ©  JIUILO.
HOANKCABIIEE OTBET, HECYT OTBETCTBEHHOCT 33 IIOJIHOTY, Comepkanue, sCHOCTL |
HOTKOCTL H3JIOKEHHUA CYTH OTBET8, NOCTOBEPHOCTH CCBUIKH Ha HOPMAaTHUBHbIC
aKkTbl. BHOCHTD Kakue-nmuGo m3MeHeHus B CONCPIKAHNE OTBeTa 0e3 paspellcHlis
AOJPKHOCTHOTO JTHLA, ITOAIMCABIIEro ero, 3ampernaercs. [10mnHHbe JOKYMEHTh
(macriopra, IUITOMBI, TPYAOBBIC  KHHXKKM M Jp.) BO3BPAILAIOTCS  aBTODY
00palleHus 3aKa3HBIM ITHCHMOM C yBenomnenueM. [Ipu 3TOM B oTBeTe NOJKHD]
OBITh MEPeYNCIEHBl WX HAMMEHOBAHUS U yKa3aHO 00Ilee KOJIMYECTBO JIHCTOR
IPAIIOKEHHS,

13. IluceMeHHbIe OTBETH Ha oOpallleHus rpaXkJaH BMECTe ¢ [IEPETUCKOI, 4
TaKxe NOAJIMHHUKY 0o0palleHu# rpaxaan PErHCTPUPYIOTCS CEKPETapeM IJIABHOI ¢
Bpaga. [IMCBEMEHHBIM OTBeTaMm [IPUCBAUBAIOTCS HCXOMALINE PETUCTPALIMOHHbIC
HOMEpa ¥ OCYILIECTBISIETCS OTIpaBKa agpecaTtam. Bce JIOKYMEHTbI, CBSI3aHHbLIE C
pasdopom obpallieHus, TOAUINBAIOTCS B JIE)I0 CeKpeTapeM IVIaBHOIO Bpaya.

14. Oprarusalyst u mpoBegeHre TUYHOTO npueMa rpaxzaad. [1aBHbI Bpay
OCYIICCTBIIAET JIMIHBIA IIpUeM Ipak[aH B KaOWHETe IIaBHOrO Bpaya. [Ipu nuyrowm
HPHEME TPAXITAHUH INIPEABSBNILET JOKYMEHT, YIOCTOBEPSIOIIMH ero JTHYHOC L,
['paxxnane npurnamarorcs Ha [IPHEM B TIOPAJKE OUYEPENHOCTH. PesynbTaril
pEMa 3aHOCATCS B KapTy JIMYHOrO mpuema. OTBeT HA o0pallleHre ¢ coracus

Ipa’XHaHNHE MOXKET OBITH HaH €My YCTHO B XO€ JIUYHOTO IIpueMa, 0 4eM Jej1aercs




SallNCh B KapTe JINYHOrO IIpHeMa TPaXcIaH, B CIIy4ae, eciii M3II0XKEeHHEIE B YCTHOM
obpaleHnn (GakTel O0CTOATeNIBCTBA SIBISIOTCS OUCBHAHBIMU U He Tpelyio|
AOHOTHUTENBPHOH mpoBepky. Ha muunon TIPAEME TP&XIAHNH UMEET [IPABO 10,111
THCEMEHHOE oDpalleHue 110 CYHICCTBY MOOHUMAEMBIX UM BOIIPOCOB U 1101y v 471,
Ha HEro OTBET B CPOKH, YCTAHOBJICHHLLE 3aKOHONATENBCTBOM I PACCMOTDEH s
TakuX oOpaitenuir. Ha obpaleHusx rpaxan, NIPHHATEIX HA JTHYHOM OpHeMe
YKA3LIBAETCA NaTa M jmenaercs samucn g KypHane "peructpaunu obpaieni’
Pacemorpenne Taxux oOpauenui TPAXKAAH OCYIIECTBISETCS B COOTBETCTBUM C
HacTosmum ITonoxenuen.

15. Ecnu B o6pammennn TpaXKlaH COLNEePIKATCs BONIPOCH!, peLIeHne KOToponIx
HE BXOIHMT B KOMIIETEHIIHIO IIABHOIO Bpatda, IpaXnaHUHY NaeTcs pasbsicHelrle,
KYRa 1 B KakOM IOpsIIKe eMy clenyer obparuThcs.

16. KorTpons 3a baccMoTpenueM obpaiieHuit rpaxnan OCYLLUECTBIISIETCS 14
Lerstx obecrieyeHus CBOCBPEMEHHOTO U Ka4eCTBEHHOI'O HUCIIOIHEHUS MOpYYeHU
M0 OOpalleHHaM rpasxian, TIPHHSATHA ONEPAaTHBHBIX MEpP 110 CBOEBPEMEHHOMY
BbUIBJICHUIO M YCTPaHEHHIO NpHUuMH HapylICHUSA I[paB, CBOOOL W 3aKOHHBIX
AHTEPECOB IPAX/IAH, aHATH3a CONEpIKAHHUS focTynaromux ofpaleHnit rpasa,
X0da W pe3ynpTaTtoB paboTel ¢ O0palleHHsIMU  Ipaxian. KonTpons 34
CBOCBPEMEHHEIM U ITOJIHBIM PAacCMOTpEHUEM  ofpaimieHuit  rpaxian
OCyecTBIieTCs: OTBETCTBEHHBIME HCIIOIHATENSIMH ¥ [VIABHEIM BpauoM,

17. laTo# cHsiThA ¢ KOHTPOJIS ABJISIETCS 1aTa OTHPABIEHIS OKOHYATE hH O[O
OTBCTA 3aSBUTENIO U B KOHTPOIMPYIOLIHi opran. OOpamenust rpaican, 11
KOTOPBIC MAtOTCSA MPOMEXYTOUHBIE OTBETHI, C KOHTpPOJI HE CHUMAIOTCS,

18.  OrsercrBenHEle  McmommuTeny AOJIDXHBL  DETYNAPHO  MPOBERSIThH
COCTOAHME HCTIONHHTENBCKOR JMCHUILIHHEL, pacCMaTpuBaTh Cllydau HapylLleHus
YCTAHOBIICHHBIX CPOKOB WMCIIONIHEHHs 0GpalieHuit TpaX[IaH, MPUHUMATh MEPEI [10
YCTPAHCHMIO IPHYMH HapylreHud, Hapymenus YCT@HOBJIEHHOTO  [10PS/IKA
PacCMOTpeHHS OOpAaIleHHH TrpaxaaH, HETIPABOMEPHBIH OTKa3 B uX mpuene,
JATATMBAHUE CPOKOB PaceMOTpeHHs OOpalleHHH IpaykHaH, ux HEOOBEKTUBHOE

pasbuparenbcTBO, MPHUHsTHE HEOOOCHOBAHHEIX, HAPYIIAIOUINX 3aKOHONATEIbCT S0




Poccentickoi Denepanuy PeLIeHHH,  mpemocramienye HEZOCTOBEPHO}

OTHOUIEHUH BHHOBHEBIX AOJDKHOCTHEBIX JINI OTBETCTBEHHOCTE B COOTBETCTBUK

19, Asropmr obpalllenust umeror [IPaBO Ha NHCEMenHOe BHECY 16 H ¢
obxanoBanue AeHCTBUH (6e3ﬂeIZCTBMH) " DCLICHHUH, MPUHSTHIX AOJDKHOCTHbIM |
muhamu I'BY3 CO «ChI3panckag LI'by, 3a()MKCHPOBAHHEIX B TIOJIYYEHHBIX M}
ITHCEMEHHBIX OTBeTax, Ob6painenne TP&XIaHUHA IONACTCS B HChMEHHOM Gopne
00 TPpH  nHYHOM ipueme. Ilpr nucemenmonm obpalennn TPaXOaHHH 3
o0s3aTenEHOM IIOpsnKe yKasniaer bamunmio, uMs, oryecrso (lpy Hanmuuy),

AOJLKHOCTE  HOMKHOCTHOTO TMLOa  y4YpexaeHwus, ACHCTBHE (GesmeiicTric)

HaJlM4nK), TI09TORKIH (aneKTpOHHmﬁ) AlPpeC, KOHTAaKTHEIH TenedoH, o KOTOpOMYy
AO/DKCH OBITH Hampagjen OTBET, YBEOOMJIEHHE O epeanpecanun obpauiers.
H3JIaraeT ero cyTh, CTaRHT JIMYHYIO OANUCE U naTy. B ClIydae HEOOXOMUMOCTH 13
IIOATBEPXKJEHHE CcBOUX AOBONOB  IpaaHUH — mpunaraer K HHCBMEHHOM)
obpallieHnro AOKYMCHTEI W MaTepuans! muGo mx Konun. Jlaunere ofpaiien s
'P@XIaH paccMaTpUBaeT rnasm; Bpat B yCTaHOBIEHHOM MOpsjKe,

20. O6pamenns TPaXIan He paccMarpuBaroTes 1o CYIUECTBY B ClIyuasx
00KaNOBaHUS OTKA30B B PaccMOTpenun obparenui TPaXnaH 1o ocHOBAHMS M
HPCAYCMOTPEeHHEIM a63anamy | - 5 yHkTa 10 HacrosIero [Tonoxerus, ABTOpY
HalpaBisercs COOTBETCTBYIOIEE YBeMOMICH e OTsercTBeHHBIM UCTIOJIHUTE e M,
KoTopomy 6e110 Hanpasmeno oOpaterne TPaXnan 175 paccMoTpernus,

21, Ilepconampryro OTBCTCTBEHHOCTh 34 KAYECTBEHHOE CBOEBPEMEHHOe
paccMoTpenue obparienui TPa¥XIaH B COOTBETCTBHY C 38KOHOAATENECTBOM Hecy T
MaBHBIA  Bpay, 3aMecTureny [NIABHOTO  Bpaya, pyKOBOAUTENH CTPYKTYPHBIX
HOZpasleNeHUI MeqULTHHCK O} OpraHu3aLuu,

AHaluTHYeCKas H CTaTHCTHUYecKas pabora 10 oOpaleHusM rpaxkian
BELCTCA OpraHU3alMOHHO — METoanIeckuM oTxenoM ['BY3 CO «ChI3panckas



